ANDREY GUROV 
Product Designer | UX/UI Designer


   Concord, California, 94519

Email: uxandrey@gmail.com
Phone: (916) 468-8167
LinkedIn: https://www.linkedin.com/in/uxandrey/
Portfolio: https://www.behance.net/uxandrey 
SUMMARY

Results-driven UX/UI Product Designer with 12 years of experience. Specialized in creating exceptional user experiences through user-centered design. Proven track record in increasing conversions, boosting user engagement, and enhancing overall satisfaction. 
WORK EXPERIENCE

Product Designer / Meta, San Francisco, CA / March 2022 - April 2023
· Spearheaded the development of a cutting-edge Diversity, Equity & Inclusion (DEI) analytical tool for Meta leaders.
· Designed an intuitive DEI Strategy Dashboard providing real-time metrics for data-informed diversity strategy development and tracking.
· Designed a Salesforce-powered analytics platform to streamline Meta's company acquisition process. The multifunctional tool automated key aspects like office allocations and compensation packages, and offered role-specific features for HR, Finance, and Compensation departments, achieving an 80% reduction in overall process time.
Product Design and UX Consultant / Self-Employed / Dec 2020 - Present
· Conducted a comprehensive User Experience audit and complete redesign of the Verizon Small Business Digital Ready platform, resulting in a remarkable 240% increase in user engagement and an impressive 520% boost in the conversion rate for new visitors.
· Pioneered an AI and Computer Vision-based Interview Security Tool for immigration and border control, enhancing accuracy and security during interviews.
· Designed a highly intuitive book reader app that contextualizes new terms, delivering more engaging and effective learning experiences for continuous learners.

Senior Product Designer / Bond Manufacturing, Antioch, CA / Oct 2016 - Oct 2020
· Streamlined digital content delivery for Stanley and Black+Decker customers, resulting in a 36% decrease in customer support calls, a 17% increase in completed warranty forms, and a significant reduction of 78% in requests for manuals and documentation.
· Spearheaded the development and implementation of an advanced framework, including a comprehensive design system, templates, and web services, resulting in increased brand recognition, a remarkable 620% growth in online sales, and an 800% expansion of social media communities within a year.
· Developed an enterprise web service that revolutionized file approval and distribution processes, accelerating the instruction design timeline from 30 days to just 5 days.

Art Director / Molecule Labs, Benicia, CA / Oct 2015 - Sep 2016
· Created captivating multi-platform content, encompassing web, print, packaging, and social media.

· Directed the development of brand identities, web aesthetics, packaging, and style guides for emerging brands.

Senior Designer / Bond Manufacturing, Antioch, CA / Dec 2011 - Oct 2015
· Engineered innovative plugins for Illustrator and InDesign, automating pre-print error checks, accelerating artwork approval by 4 times, and significantly reducing printing company complaints.
· Supported the sales team by designing impactful landing pages, web catalogs, websites, emails, and presentation.

· Led the package design process for over 2000 products, optimizing designs to reduce environmental footprint and production costs.
TECHNICAL SKILLS

UX Design | Product Design | User Research | Market Research | Information Architecture | Ideation | Wireframing | Prototyping | User Interface Design | Design Systems | Web/App Design | Interactive Design | Gamification | Branding | Strategy | Product Road mapping | HTML | CSS | SEO

SOFTWARE
Figma | Notion | ChatGPT | Flowise | Excel | PowerPoint | Google Sheets | Google Slides | Sketch | Principle | Adobe XD | Photoshop | Illustrator | InDesign | After Effects | Premier Pro 
CREATIVE SKILLS

Collaboration | Leadership | Problem-solving | Critical Thinking | Adaptability | Presentations | Effective Communication | Motion Design | Infographics | Photography | Videography | Marketing 
EDUCATION

· CareerFoundry Bootcamp - UX Design and Research / Oct 2020 - Sep 2021

· Associate Degree in IT - Professional Lyceum #68, Kazan, Russia / Sep 1994 - Jun 1996

LANGUAGE


English - Fluent | Russian – Native
HOBBIES



Traveling | Drones | Photography & Videography | AI Generative Art
